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  Pressures on the NHS  You may be aware of various media campaigns raising awareness of 

the pressures currently being placed on the NHS in general and, in particular, General Practice.   
We, along with other GP colleagues are currently facing increasing demands and pressures and 

fully support the British Medical Association (BMA) and the Royal College of General Practitioners (RCGP) in 

their endeavours to highlight the problems facing General Practice to Government.  

We, as a Practice, remain fully committed to improving patient care and clinical standards; we are 

grateful for your understanding and support during this challenging time.  

 

Prime Minister’s GP Access Fund 

GP Extended Opening Hours— 

West Midlands Patient Access 

We would like all patients to be able to see a 

local GP or nurse when they need to so, as 
part of the Prime Minister's GP Access Fund 

pilot, we have joined a network of GP 
Practices offering extended opening hours 

for routine appointments. 

For more information see our website or ask 

for an information leaflet at Reception. 

If you need a routine appointment outside of 

our normal surgery hours ring on  

            0333 222 6649  

to check on availability of 
appointments. 

We hope you will find our latestnewsletter it informative and helpful. We 
are, as always, happy to receive feedback on any aspect of the services we 
provide; if you have an idea or suggestion for future newsletters please let 
us know by contacting Vicky Davies, Office Manager - vicky.davies@nhs.net  

We are very pleased to include this message from our Patient 

Participation Group for Spring 2016:                                                                                                                            

PATIENT SUPPORT GROUP                                                              

or                                                                                       

PATIENT PARTICIPATION GROUP – these are only 2 of the 

terms you will hear when we are mentioned in relation to 

talking about the  surgery and its premises.  We don’t really 

mind which term is used; certainly the first was widely used 

by many groups until the most recent reincarnation of 

health organisation when Clinical Commissioning Groups 

(CCG’s) came to the fore. One thing for sure is that        

Riverside Medical Practice was one of, if not the first, to 

form a Patient Support Group back in 1993 and since then 

we as a Group have endeavoured to provide extra        

equipment or benefits for use by patients visiting the       

surgery and for staff treating patients in the surgery or in 

the home. We are committed to the benefit of patients and 

the practice and, although not political, inevitably come into 

conflict with political agendas at times. We believe that it is 

essential that a major GP practice remains in the town cen-

tre if the town centre population is to remain viable com-

mercially and develop as a University town.  As the practice 

future has been threatened by property development we 

have tried to rally support putting the case for replacement premises to both central and local government while 

working with the partners and our MP to try and raise the profile of our case. We have worked with health bodies 

in their many guises through these years to try and ensure that Riverside patients get fair treatment and funding 

and have supported every case the practice has put forward.                                                                                                                                                

Our meetings are a combination of social activity and business and the group would benefit from more support 

and a variety of different views, from all patients, on issues that affect the operation and future of the practice  

although personal issues on medical matters must be dealt with through the practice manager.                                 

If you would like to come to one of our bi-monthly meetings and find out what’s going on now and can you help 

raising our practices profile then please get in touch. Contact Vicky Davies, Office Manager at the surgery 

(vicky.davies@nhs.net) and one of us will get back to you to discuss what you would like to do.                             

It costs nothing and you may be the extra push that is needed to make some progress with securing new purpose 

built premises for Riverside Medical Practice. It really isn’t a big commitment; we look forward to meeting you. 

Colin Pope, Chairman, Riverside Support Group 

 

Riverside Support Group 

Information to help 
you make the 

changes you want 

 Stop Smoking  Eat Healthily 

 Move More  Drink Sensibly 

 Lose Weight  Feel Positive 

0345 678 9025 

www.healthyshropshire.co.uk 

We’re ready    

when you are 

Want to make 

a change? 

ooo oo ooo oo ooo o ooo oo ooo oo ooo Please           
remember to 

cancel           
appointments 
you don’t need 

http://www.healthyshropshire.co.uk/
http://www.healthyshropshire.co.uk/


Riverside Patient Participation Group  
   We want to ensure that the views of patients     
   are fed into the Practice regarding the  
   services it currently delivers, and about any   
   changes or new services that it may be  

                        considering. 
The group meets regularly, at least four times a year, new 
members are very welcome. If you  would  like  further  
information  please  contact Vicky Davies, Office Manager—
vicky.davies@nhs.net or Telephone 01743 352371 and she 
will be pleased to help by putting you in touch with either 
the Chairman, Colin Pope or the Secretary, Mike Jones. 

Electronic Prescription Service (EPS)  

The Electronic Prescription Service (EPS) is      
provided by the NHS free of charge.  

It gives you the chance to change how we send your pre-
scription to the place you choose to get your medicines 
or appliances from—and will mean that you won’t always 
have to come to the surgery to collect prescriptions.  

For further information please ask your pharmacy or ask 

for an information leaflet at Reception.   

We are a Training Practice for 

Medical Students, Registrars and FY2 Doctors.  

Registrars are fully qualified doctors who have chosen to 
      undertake additional training to become a GP.  

FY2s       are also fully qualified doctors, in their second 
      year post-qualification and working in their    
      chosen specialist areas.   

       Our current Registrar is Dr Laura Land who will be 
working with us until August 2017 
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Patient Online Access 
www.patient.co.uk/access 

This Practice offers the following online options: 

 Book, view amend and cancel appointments 

 Order Repeat Prescriptions 

 Access to a  record of your immunisations, 
allergies and medication.   

If you would like to register for this service, please 
ask in person at Reception for a registration form.   
  

iPhone and Smartphone apps are available.   

 

NHS Health Checks 
 

We are able to offer  
FREE NHS Health Checks to eligible 

patients aged between 40-74;  
if you receive an invitation,  

please try to attend. 

Patient Survey 2016   We recently undertook a 

patient satisfaction survey and are pleased to announce that 

the overall outcome was very positive.  

If you would like to see a copy of the survey results please go 

to our website: www.riverside-medical.co.uk, see a copy of the 

report in the waiting area or ask for a copy at Reception.  

Many thanks to all those who took part in the survey - your 

feedback is always important to us.  

If you would like to give feedback about the services we pro-

vide why not take our Friends and Family Test now by           

completing a leaflet available at Reception? 

  Contraception Clinic  We are now able to offer a     

comprehensive range of contraception services in our new Clinic 
run by Drs Akhaury, Harwood and Willows.  

Please book an appointment with one of these doctors to discuss 
your contraception options.   

 

 

We are currently in the process of having redecoration 
work completed at the surgery; please accept our 

apologies for any inconvenience which may be caused. 

   Going on Holiday? 

 Don’t forget to make an  

 appointment with the  

 Practice Nurse for TRAVEL 

HEALTH ADVICE    

Can YOU can help the NHS save 

money? 

It is estimated that over £300 million is 

spent on unused or partially used     

prescribed medication.  

You can help reduce this waste of mon-

ey by simply ordering repeat medica-

tion only when you need it. 

Contacting you … Please make sure we have your up to date 

contact details, this includes your mobile telephone number.  

We can now offer to use SMS (“texting”) as a way of reminding 
you of your appointments and notifying you about other 
information.  If you do not wish to receive such SMS Messages 

please let us know. 


